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PRIVACY POLICY – 
This is a courtesy translation. Only the Italian version is authentic 

Rega Lux S.r.L. P.IVA 00748260155 with legal siege in Via S. Basilio 31, Milano (MI) informs that it is a holder 
of personal customers’ data for the purpose of commercial and contractual purposes pursuant to Regulation 
679/2016. This policy also applies to data processed in connection with customers’ use of the internet website of 
Rega  Lux  S.r.L. (“the website”, including the e-shop), including purchase or good and services, information and 
communication (including marketing communication) and our customer service.  

Informations collected (including vie the customer account) allow the identification of the customer, and include 
name, postal address, e-mail address, telephone number, and business name if applicable. The data are processed 
to ensure fulfilment of commercial purposes, contractual obligations and legal requirements. They can also be 
processed electronically. They shall be required as needed to abide to laws and regulations in force and to allow 
the lawful performance of the contract and connected obligations. Customers details may be communicated to 
factoring firms, credit institutions, credit recovery firms, insurance firms, consultant and other professionals. With 
the sole purpose of the best execution of the business, data may be transmitted to specific staff or nominated 
professionals.  

Data will be treated at all times in order to comply with applicable law and regulations, and will not be kept for 
longer than 10 years after the contract conclusion, unless otherwise dictated by law. Data provided via the 
website can also be shared with: potential affiliated websites, external service providers, including IT service 
providers, payment service providers, electronic communication platforms, data analytics platforms, shipping 
firms, and so on; commercial partners with the sole purpose of satisfying the customers’ requests; public 
authorities and governmental or otherwise competent authorities, including in cases needed to protect Rega Lx 
S.r.L. rights.  

Rega Lux S.r.l. website also employs means to facilitate use by the customer, including cookies and scripts 
(“cookies”), which also allow to collect information on the website use. The customer can refuse cookies at any 
time via the options available in his/her internet browser. Customers’ information are handled by Rega Lux S.r.l. 
and mentioned third parties with utmost care. Adequate measures are taken to protect privacy and ensure security 
of customer information. The customer is nonetheless aware and accepts, by using the website, that no operations 
or data storage or transmissions means or process is entirely safe under all circumstances and that there is no 
absolute guarantees that data security will not be breached. If the customer is aware of a data breach, it shall 
contact Rega Lux S.r.l. immediately.  

Customers or their delegate (via a written delegation) can: access data as per art.15 of EU Regulation 679/2016; 
modify data as per art. 16 of the same regulation, request cancellation as per art. 17 and request limitation of use 
in the cases established pursuant to art. 18; exercise the right of porting of data as per art. 20, the right to 
withdraw consent as per per. 7, the right of recourse as per art. 77 and 78 of the same regulation. Rega Lux S.r.l. 
can modify the policy at all times.  

The responsible of data processing and protection is Rega Lux S.r.L. P.IVA 00748260155 with siege in in via S. 
Basilio 31, Milano Italy, phone 0039-02-6424106, email amministrazione@regalux.it.  
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